WSC ADVISORY 2020-022
APD iCONNECT

OPTIONAL ACTION

EFFECTIVE DATE: JUNE 11, 2020

APD iConnect is now back online and the WSC Cost Plan Adjustment role is available for use. The
FY2020-2021 cost plans and budgets are available and may be edited as needed.

Please note:

WSCs can now add Provider Documentation by using the 0000 service code, and leaving the
Auth ID field blank, for the month of June. In July, WSCs will use their Auth ID for their first
Provider Documentation entry and then leave the Auth ID field blank and use the 0000 service
code to add Provider Documentation. Resources on how to complete this task can be found
here: WSC Progress Notes in APD iConnect

WSCs can now create batch authorization reports for consumer services. Please see the
attached Directions for Service Authorization Report document for details on how to create the
report.

The APD iConnect eLearning Library has been updated. Please check out the new format of
the WSC Mini-Manual and other resources. The recording of the WSC Webinar held on May
29™ is posted and ready for viewing. The APD iConnect Main page can be found here: APD
iConnect

If you have a question or need help with an issue in APD iConnect, please call the APD iConnect
Support Desk at 1-800-353-5168.
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